                                    Coursework Briefing
(individual, written)


Coursework information
Question
Global Perspectives in Marketing Ethics: Assessment
“Climate change is the single biggest threat to humanity and all businesses.” (Luis Di Como, Unilever)
“The nature of global supply chains is also increasingly complex and slavery can be found in any part of the supply chain and in any country.” (Ethical Trading Initiative)
Ethical issues across human, environment and animal welfare concerns pose significant challenges to marketing.
1. Select one ethical issue as your core focus.
2. Focusing on either a consumer or business perspective identify the key opportunities and challenges posed by your selected ethical issue for business or consumers and offer recommendations as to how this challenge(s) could be addressed and any opportunities realised. 
Ensure you fully engage with literature to support your arguments and apply relevant theory.

you need to identify what the critical issue is that you want to examine. What about fast fashion and the environment from the consumers perspective? What is a critical issue that we need to examine and know more about? E.g., is it overconsumption of clothing and it's impact? Is it right through the consumption cycle or are you interested at reduction of purchasing or disposal specifically? Is it a particular problem like online shopping, impact of delivery and returns? You can focus on a specific brand if you wish to unpack key issues. If doing so you should provide a rationale as to why that brand is a good illustration.
If you haven't done so already you need to read around the issue so you know what the key concerns are. Ethical Consumer is one starting, the Guardian publishes a lot on fashion and there are many research papers in this area.
The tutorials are designed to provide illustrations of how you could focus for the assignment. 


Notes: 
· By ethics we are referring to human, environmental and animal welfare issues that impact upon marketing. 
· Ethics is linked with controversial issues, such as, climate crisis and is impacting all businesses. 
· Ethics represents a market shift, as resource limitations demand new ways of doing business and consumers are demanding alternatives. 
· The emphasis on ethics has forever changed the way business is done, and companies can either adapt to this changing business environment or choose to be left behind.

· Theory of Planned Behaviour
· Bounded Rationality
· Care in Consumption
· Ethical Simplicity
· Neutralisation
· Consumer Sovereignty – boycott, buycott, consumption as voting
you will see how an ethical problem in practice can be more clearly understood by drawing on relevant theory. You may wish to use one of these theoretical frameworks in your assessment but you do not need to be restricted to these examples.


Criteria
Please consult the marking rubric for assessment criteria and use this to guide your submission.

This assessment accounts for 100% of your final mark.
Format and Submission
Assignment
The assignment should be typewritten.  The maximum length of the body of the text, excluding references and appendices is 2500 words.

Marking Rubric
Please submit a completed self-assessed marking rubric. This should be completed with a written reflection as to why you have selected each category

Coursework Rubric
	Dimension
	Unsatisfactory
	Satisfactory
	Very Good
	Excellent

	Introduction
	Fails to adequately describe the assessment focus and relevance to the assessment question. 
	Assessment focus is articulated but flaws in scope may be present and leave the reader less than persuaded 
Relevance to the assessment question is described and an acceptable rationale is presented
	Assessment focus is clearly and succinctly presented 
The scope is appropriate 
Strongly persuades the reader as to the relevance to the assessment question  
	Assessment focus is structured to provide a logical framework to address the assessment question, positioned in relation to existing understandings
Fully persuades the reader as to the relevance to the assessment question

	Literature review
	The literature review lacks comprehensive coverage of relevant material
The purpose of the literature is not clearly described
There is no connection between the material reviewed and the assessment question
Engagement with the literature is descriptive and based on summary and recall of information, e.g. key insights are summarised without any attempt to discuss, evaluate, analyse or critique
	The literature review is relatively comprehensive and describes some relevant material
The purpose of the literature is described but not as clearly as it could be
There is some attempt to connect the material reviewed with the assessment question
Engagement with the literature is mostly descriptive, e.g. key insights are summarised, but usually not discussed, evaluated, analysed or critiqued
	The literature review is relatively comprehensive and describes most relevant material, although significant gaps still exist
The purpose of the literature is adequately described
There is a good attempt to connect the material reviewed with the assessment question
Engagement with the literature is often critical and analytical, evidenced by a good range of examples of discussing, evaluating and possibly critiquing key insights
	The literature review is very comprehensive and describes relevant material
The purpose of the literature is clearly described
There is an excellent connection between the material reviewed and the assessment question
Engagement with the literature is critical and analytical, evidenced by discussing, evaluating and possibly critiquing key insights.

	References
	Poor identification of sources
Many citations are missing from body of the text and/or reference list
Unsatisfactory compliance with the Harvard reference style
	Satisfactory identification of generally appropriate and authoritative sources
Some citations are missing in body of text and/or reference list
Satisfactory compliance with the Harvard reference style
	Very good identification of a range of appropriate and authoritative sources
There are very few problems with citations
Very good compliance with the Harvard reference style
	Exceptional identification of a wide range of appropriate and authoritative sources
Referencing is excellent in body of text and in reference list
Excellent compliance with the Harvard reference style

	Organisation 
	The submission is very
disorganised
Certain sections of the
assessment are missing or
in the wrong order 
The writing does not flow
logically either across
sections or within
sections
Inadequate explanation of the research, with lack of clarity. 
	The submission is somewhat
disorganised
All sections of the
assessment are present,
although there are small
problems with
organisation of the
sections
The writing does not flow
logically either across
sections or within sections
Satisfactory expression and structure although with deficiencies that sometimes obscured the work’s meaning. 
	The submission is relatively
organised
All sections of the assessment are present and they are presented in the right
order
The writing flows
relatively well across
sections and within
sections
Highly effective, clear and concise expression and structure which enabled the reader to understand the work 
	The organisation of the
submission is excellent
All sections of the
assessment are present 
The flow of the writing is
excellent across sections
and within sections
Exceptionally effective, clear and concise expression and structure which enabled the reader to easily understand the work 

	Accuracy, clarity, conciseness
	Many factual errors exist
within the assessment
and citations are discussed
in an inaccurate fashion
The assessment is not
clearly written in that it is
difficult to understand
much of it
The writing is not concise
(overly convoluted and
wordy) and much of the
assessment is irrelevant (to
the question being covered)
	Most facts presented in the
Assessment are accurate and
citations are discussed in a
reasonably accurate
fashion, but some issues
still remain
The assessment has problems
with clarity in that there are
portions of the assessment
that are difficult to
understand
The writing is reasonably
concise and relevant (to
the question being covered),
although information could
sometimes have been
presented in a less
convoluted way
	Almost all facts
presented in the
assessment are accurate
and citations are generally
discussed in an
accurate fashion
The assessment is written
with reasonable clarity
although there are still
small portions of the
assessment that are
difficult to understand
The writing is generally
concise and relevant (to
the question being covered)
	All facts presented in the
assessment are accurate and
citations are also discussed
in an accurate fashion
The assessment is clearly
written and very easy to
understand
The assessment is
appropriately concise and
always relevant (to the
question being covered)

	Grammar, punctuation, spelling
	There are a lot of grammar,
punctuation, and spelling
errors
The errors seriously
interfere with the
readability of the assessment
	There are some grammar,
punctuation, and spelling
errors
Assessment appears not to have been proofread
	Grammar, punctuation, and
spelling is mostly correct
Evidence of proofreading present
	No grammar, punctuation,
or spelling errors
Assessment was clearly
proofread




